Dear Hiring Manager,

| am drawn to the opportunity to join your team as an Infrastructure Specialist where my
passion for creating efficient IT infrastructure solutions can contribute to your company's
growth. Through exploratory research into your company's commitment to cutting-edge
technology and innovation, | see a perfect alignment with my expertise and aspirations.

During my tenure as the Global Infrastructure Business Analyst with Intrum, | honed my ability
to bridge the gap between business needs and IT solutions. One notable achievement was
successfully conducting group meetings that brought together Project Managers, stakeholders,
and technology specialists to streamline infrastructure demands. These initiatives transformed
complex infrastructure requirements into actionable projects aligned with service objectives. In
leading these workshops, | navigated diverse perspectives and generated consensus, ensuring
that project proposals reflected both technical feasibility and strategic alignment with business
goals.

Prior to this, while at Helphone servicios informaticos, | owned the IT infrastructure lifecycle,
overseeing everything from planning and design to implementation and maintenance. My role
integrated technical depth and leadership skills in managing a robust IT environment. This
experience required technical expertise in systems like VMware and Hyper V, with an enduring
focus on optimizing performance and reliability of IT services. Through effective vendor
management, liaising with internal stakeholders, and handling sophisticated technology
ecosystems, | cultivated the capacity to drive meaningful IT improvements.

The comprehensive understanding gathered from implementing backup solutions using Veeam
at Viscofan over a wide-reaching VMware infrastructure underscores my technical proficiency.
Ensuring data security and availability while managing these critical operations reinforced my
dedication to upholding excellence in IT infrastructure delivery, continuing my technical
education as Veeam Legend and VUG Leader, assisting others and keeping my knowledge via
my blog and Lab.

| am eager to bring my experience to your team and further explore how | can contribute to
enhancing your IT operational capabilities. Thank you for considering my application. | would
welcome the opportunity to discuss how my background, skills, and enthusiasms align with the
needs of your company.

Sincerely,

LUIS FREIXAS

Global Infrastructure Business Analyst
+34633342864
freixas.luis@gmail.com



